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Adding Associated Owner ID/Properties to Account Login

Objective: To add additional properties under a separate owner ID to the online portal
account.

Key Steps:
1. Log in to the online portal using credentials created during registration.
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Navigate to the property list grid to view the owner ID and associated property IDs.
Click on the “Add Associated Owner ID” button.

. In the pop-up window, enter the additional Owner ID and PIN combination.

If you do not have the PIN for the Owner ID, you can find it on your Notice of
Appraised Value. If you need further assistance, please contact our office at 936-
295-0402. Be sure to have the Owner ID or Property ID available when you call so
we can assist you more efficiently.

6. View the newly created additional owner ID table to see the separate properties
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Cautionary Notes:
« Ensure the accuracy of the owner ID and PIN combination to avoid any errors in
associating properties.
« Double-check the information entered before saving to prevent any data
discrepancies.
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